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Abstract
Grounded Theory

Before Grounded Theory (Glaser and Strauss 1978)  there was an ontology (that is nature of being) of realism, epistemology (that is nature of knowledge) of empirical (observable and measurable) research and methodology that was quantitative in nature. The benefits included being objective, parsimonious, efficient valid and reliable. It was scientific but not social in nature. However we are social beings.  Pioneering researchers proposed that meaning was first produced in social interactions then attached to symbols within a particular context. Importantly, people acted upon this constructed meaning. Symbolic Interaction theory (Mead 1963, orig. 1934) paved the way for researchers to develop a companion to quantitative methodology. Here, the ontology was constructivist, the epistemology interpretive and the methodology qualitative. How can you tell which to select?  When you know the issues (in a meaningful way) as being factual then you need to choose a quantitative methodology. If you do not know the issues (such as why is morale low, absenteeism and lateness high?) then you need to a select qualitative methodology. Grounded theory now comes into play. The term means ‘theory of respondents’.  A set of systematic procedures, each with its own rigour criteria, allow meaning to emerge from respondents. Data are collected in interaction with the researcher. They are recorded and transcribed. Words and phrases of respondents are coded and categorised and constantly compared to each other as the data evolve. A key to grounded theory is to let respondents ‘have a voice’ and the researcher faithfully follows the concept of emergence.
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