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Abstract

Over the last ten years, researchers in the social sciences have opened up to qualitative research – doing fieldwork that involved observation, interviewing as well as document analysis to understand more fully the phenomena from the perspective of the participants and their world of experience. While this development is very encouraging, there is still some confusion among researchers regarding the planning and implementation of qualitative research. This confusion affects the quality of the work and results in findings and reports that are, on the surface, superficial and possibly inaccurate. There are still many researchers that plan and implement qualitative research using a quantitative framework or an adaptation of one. This practice compromises not just the process but also the findings.  With this in mind, how then do we ensure robust quality and integrity when conducting qualitative research?   In this presentation, misconceptions and malpractices of qualitative research will be shared along with some strategies and suggestions to ensure quality in qualitative research.
